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YOU'RE IN SAFE HANDS

Congratulations. By asking for a quote from Wilkinson’s Removals, you've taken the
first step to a simple, safe and hassle-free move.

With Wilkinson’s you have peace of - some not so. And while we know price
mind. We’re a professional removals is important, if you go with the cheapest
company, with some of the most helpful, quote and your possessions get lost or

highly trained people in the business.
And all the specialist equipment, storage
facilities and insurance you need for a
successful move. But one thing really sets
us apart. We never forget that this isn’t
just about boxes and beds. This is your
life. And it’s all special and precious.

damaged, it won't feel like such a good
deal. With Wilkinson’s, you may pay a little
more, but the quality of service, experience
and peace of mind that you get, will be
worth every penny.

Some of our staff have been moving people
Since the pandemic, we've seen lots of and families for more than 30 years. And

people buy a van and set themselves that’s why you’ll always be in safe hands
up as removals firms. Some may be good with Wilkinson’s Removals.



We've got moving all wrapped up

At Wilkinson’s, our team is ready and
waiting to give you all the help you need
for a smooth move from start to finish.

When you get in touch, you can request an
auto quote - just to give you a broad idea of
what your removals cost might be. Then, we
can book an appointment for a home visit,
giving you the chance to meet us in person,
discuss your needs and get a final quote.

We'll complete a professional survey of
your home and possessions, and make a
note of everything from access, packing
requirements and unusually large items.
This will help us work out how many
vehicles and staff you need for your move.
If you prefer, can fill in one of our self-
survey forms, or record a video tour of your
home via WhatsApp, then send that to us.
Whatever works for you, works for us.

Armed with that information, we’ll supply
you with a full, written quotation, usually
within 48 hours.

Then we'll leave it with you - no hard
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sell, no obligation. We just want you
to choose the company you feel most
comfortable with.

If you do choose us (and we hope you will),
just get in touch to accept our quotation
and we'll book you in. We'll then send you
an invoice to pay a deposit and then final
confirmation of your move, along with a
VAT receipt for your payment.

The big day

On moving day, our helpful, fully trained
staff will arrive at 9am. We always aim

to have everything out of the property
between 12-1pm, to reduce any delays with
the transfer of funds from one solicitor to
another. Once everything is loaded onto
our vehicles, you'll have direct contact with
the manager handling your move. That
way, you can stay in touch with any updates
- including that exciting moment when
you're told you can pick up the keys to your
new home.

Should there be any problems getting into
your new property, we have a back-up plan
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with our secure storage facilities in East
Bristol. Otherwise, our team will move
everything into your new home - straight
to the correct rooms. If you've asked us to
reassemble wardrobes or beds, we'll get to
work on that. Our aim is to complete your
move as soon as possible, so you can start
enjoying your new home.

Handled with care

Your furniture and belongings will be
treated like they’re our own. To ensure they
arrive in pristine condition, we've invested
in hard-backed TV bags, picture bags,

sofa and armchair covers, as well as
hundreds of heavy-duty blankets. We

also have wardrobe cartons and floor
protection for your home to stop any marks
on your carpets or flooring. And we’re

very used to taking care of special items
like pianos, grandfather clocks, antiques or
delicate artwork.

All too often we see budget removal
companies, or man and van services, put
furniture into vans with no protection at
all. And it’s so upsetting for customers
when they arrive at the new address with
damage, scuffs or marks. Wed never treat a
customer’s belongings like that.
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Fully insured

For your ultimate peace of mind, we hold
the most comprehensive insurance we can
lay our hands on, including employer’s
liability, public liability, goods in transit,
removals and storage, and fleet insurance.
All provided by leading insurers, Aviva
and Royal Sun Alliance, and brokered by
removals and storage specialist, Basil Fry.

Taking care of the planet

Looking after the planet is as important to
us as looking after your belongings. That’s
why we're committed to Reduce, Reuse and
Recycle principles. As soon as your move is
completed, we'll take away any packaging
you're finished with — or come back for it
when you’re ready. Most of it can be re-
used for future moves. If it can’t, then it’s all
disposed of responsibly.




A company you can trust

At Wilkinson’s, everything we do is
designed to make your moving experience
a stress-free and pleasant one. That’s why
all our people receive professional industry
training to offer the highest standard of
removals and packing. But don't just take
our word for it. We encourage everyone
who uses our services to leave their reviews
on Google or Checkatrade.com.

Accredited

We're incredibly proud that our established
business is a gold standard member

of the Association of Independent

Movers (AIM), as well as a member of
recognised trade bodies, Move Assured
and comparemymove.com. We're also

recommended by reallymoving.com,
comparemymove.com, Soresi.co.uk,
Hunters Estate Agents and Milburys Sales,
Letting and Management.

Thank you for giving us the opportunity to
provide you with a quotation. Before you
put your whole life in someone else’s hands,
it really is worth spending a few minutes

to check if they’re as experienced, reliable
and trustworthy as us. If they’re not, that
cheap quote may not turn out to be such a
good deal.

Whoever you choose to help you move, we
hope you have a pleasant and stress-free
experience and wish you much luck and
happiness in your new home.

Nick Wilkinson
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